Match the available plans

On-Site Gold

On-Site Gold

to the product Plus
3110 S - -
3115 S - -
5115 S - -
5125 S - -
5140 S A -
Prestige 650-2000VA S - -
Prestige 2.5 - 6kVA B A -
9104 - S -
9120 S A+ A+
9125, 700 - 2000VA S S -
9150 Profile B S -
9170+ S A A+
B = Basic S = Standard A = Advanced

On-Site Gold

On-Site Gold

Plus
Start-up service* (M-F, 5 x 8) X X
Unit Performance Check** (M-F, 5 x 8) Annual**
Battery Performance Check** (M-F, 5 x 8) Annual**
Guaranteed 24 Hour Response *** X X
On-Site Corrective Maintenance*
(M-F, 5 x 8) X X
Expedited Delivery of Replacement
Parts, Modules and Batteries
Standard Battery Coverage X
Telephone Technical Support
Connectivity Support X X

* Upgradable to 7 x 24 service.

** |nitial unit start-up serves as the Annual performance check during the first year of operation; subsequent PMs are scheduled on request from

Customer beginning in the second year of operation.

*** Unit must be within 100 miles of Powerware established service location, and based on type of coverage in effect to qualify for 24 hour

response.

Specifications subject to change without notice



